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TERMS OF SERVICE 

1. Acceptance of Terms 
 
By accessing, browsing, or otherwise using any site on domain pamteh.si (the “Website”) in 
any manner, you acknowledge that you have read, understood, and agree to be bound by 
these Terms of Service (the “Terms”) and all applicable laws and regulations. Your continued 
use of the Website constitutes your acceptance of the Terms in their current form.  

These Terms form a legally binding agreement between you (“User”) and Pametne 
Tehnologije, d.o.o., a company registered in the Republic of Slovenia under tax identification 
number SI24947741 with its registered address at Dunajska cesta 113, Ljubljana 1000, 
Slovenia (“Owner,” “we,” “us,” or “our”). 

If you do not agree to these Terms, you must immediately stop using the Website. 

2. Purpose and Scope 

The Website is provided solely for: 
(a) giving general information about our services; 
(b) enabling the purchase of subscriptions to our services; and 
(c) facilitating communication with us through the contact information or forms provided on 
the Website. 
Any other use of the Website is not permitted.  

3. No Warranties; Limited Obligations 

The Website and all its content are provided “AS IS” and “AS AVAILABLE,” without any 
warranties, whether express or implied, except where such warranties cannot be excluded 
under applicable law.  

Nothing in this section excludes or limits any rights or warranties you may have under 
applicable law, including mandatory warranties in relation to digital services and consumer 
rights under the laws of your country of residence in the European Economic Area.  

We do not guarantee uninterrupted access, accuracy, or completeness of the content.  

4. Intellectual Property Rights 

4.1 All content on the Website, including text, graphics, images, logos, videos, design 
elements, and software, is owned by us or our licensors and is protected by copyright, 
trademark, and other intellectual property laws.  

4.2 You may not copy, reproduce, distribute, transmit, display, modify, create derivative 
works from, or otherwise use any materials from the Website without our prior written 
consent, except for your own personal, non-commercial use or where otherwise permitted 
by law. 



5. Limitation of Liability 

To the maximum extent permitted by applicable law, we and our affiliates, officers, 
directors, employees, and agents shall not be liable for any indirect, incidental, 
consequential, special, or punitive damages, including loss of profits, revenue, data, or 
goodwill, arising out of your use or inability to use the Website. 
Nothing in these Terms shall exclude or limit liability where it cannot be excluded or limited 
under applicable law, including but not limited to liability for death, personal injury, fraud, 
gross negligence, willful misconduct, or your statutory rights as a consumer under 
applicable consumer protection legislation.  

6. Privacy and Data Protection 

Your use of the Website is subject to our Privacy Policy. 

We process personal data in accordance with the EU General Data Protection Regulation 
(Regulation (EU) 2016/679, “GDPR”) and the applicable law of the Republic of Slovenia. 
Details of the purposes of processing, legal bases, retention periods, and your rights as a 
data subject — including the right to lodge a complaint with a supervisory authority — are 
set out in our Privacy Policy. 

If there is any inconsistency between these Terms and the Privacy Policy regarding personal 
data, the Privacy Policy shall prevail.  

7. Modifications to Terms 

We may update these Terms from time to time. Any changes will be posted on this page 
with the “Last Updated” date updated accordingly. 

If you are a consumer, material changes will take effect no earlier than 14 days after we 
notify you, unless you explicitly accept them sooner. Notification may be made by email (if 
we have your address) or by posting a notice on the Website. Any changes will not adversely 
affect subscriptions already purchased unless you expressly agree otherwise.  

8. Governing Law and Jurisdiction 

These Terms are governed by the law of the Republic of Slovenia and applicable European 
Union law. 
If you are a consumer residing in another EU member state, you may bring proceedings in 
the courts of your place of residence in accordance with EU Regulation No. 1215/2012 
(Brussels I bis) 

9. Online Dispute Resolution (ODR) 

If you are a consumer, you may use the European Commission’s Online Dispute Resolution 
(ODR) platform, available at: h"ps://ec.europa.eu/consumers/odr   
Our contact email for this purpose is: info@pamteh.si You may also contact the competent 
Slovenian alternative dispute resolution body Slovenski center za reševanje potrošniških 
sporov at https://www.slo-adr.si/  


